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QUEJA 1 4 1 2 1 1 1 1 6 66.7% 10.3%
RECLAMO 0 0.0% 0.0%
ENERO
SUGERENCIA 0 0.0% 0.0%
FELICITACION 3 2 1 3 33.3% 5.2%
TOTAL 4 4 1 2 2 2 0 1 1 0 0 0 1 0 0 0 0 9 15.5%
% TIPO 44% 44% | 11% | 22% | 22% | 22% 0% 11% | 11% | 0% 0% 0% 11% | 0% 0% 0% 0% 100% i
QUEJA 1 2 1 1 1 3 50.0% 5.2%
FEBRERO RECLAMO 0 0.0% 0.0%
SUGERENCIA 1 1 1 16.7% 1.7%
FELICITACION 2 2 2 33.3% 3.4%
TOTAL 4 2 0 1 0 1 0 0 0 2 0 0 2 0 0 0 0 6 e
% TIPO 67% | 33% | 0% | 17% | 0% | 17% | 0% | 0% | 0% | 33% | 0% | 0% | 33% | 0% | 0% | 0% | 0% 100% i
QUEJA 2 1 1 1 1 1 1 4 44.4% 6.9%
RECLAMO 0 0.0% 0.0%
MARZO SUGERENCIA 2 2 2 22.2% 3.4%
FELICITACION 3 2 1 3 33.3% 5.2%
TOTAL 7 1 1 3 2 1 1 0 0 0 0 0 1 0 0 0 1 9 15.5%
.5%
% TIPO 78% 11% | 11% | 33% | 22% | 11% | 11% 0% 0% 0% 0% 0% 11% | 0% 0% 0% 11% 100%
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QUEIA 6 2 5 2 1 8 80.0% 13.8%
ABRIL
RECLAMO 0 0.0% 0.0%
SUGERENCIA 0 0.0% 0.0%
FELICITACION 1 1 1 1 2 20.0% 3.4%
TOTAL 7 0 3 5 1 0 0 1 0 0 0 0 2 0 0 0 1 10 T
% TIPO 70% 0% 30% | 50% | 10% 0% 0% 10% | 0% 0% 0% 0% 20% | 0% 0% 0% 10% 100% i
QUEJA 2 4 3 3 1 4 1 9 75.0% 15.5%
MAYO
RECLAMO 0 0.0% 0.0%
SUGERENCIA 0 0.0% 0.0%
FELICITACION 3 3 3 25.0% 5.2%
TOTAL 5 4 3 3 3 0 0 0 0 0 1 0 4 0 0 0 1 12 20.7%
.7%
% TIPO 42% 33% | 25% | 25% | 25% 0% 0% 0% 0% 0% 8% 0% 33% | 0% 0% 0% 8% 100%
QUEJA 5 2 1 4 1 1 2 8 66.7% 13.8%
JUNIO
RECLAMO 0 0.0% 0.0%
SUGERENCIA 1 1 1 8.3% 1.7%
FELICITACION 1 1 1 1 1 1 3 25.0% 5.2%
TOTAL 7 3 2 4 1 1 1 0 0 0 0 0 3 1 0 0 1 12 .
% TIPO 58% 25% | 17% | 33% | 8% | 8% | 8% | 0% | 0% | 0% | 0% | 0% | 25% | 8% | 0% | 0% | 8% 100% )
QUEJA 17 13 8 16 0 4 2 1 1 0 1 0 11 0 0 0 2 38 | 65.5% 65.5%
RECLAMO 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0% 0.0%
TOTAL SUGERENCIA 4 0 0 2 0 0 0 0 0 0 0 0 2 0 0 0 0 4 6.9% 6.9%
FELICITACION 13 1 2 0 9 1 0 1 0 2 0 0 0 1 0 0 2 16 | 27.6% 27.6%
TOTAL 34 14 10 18 9 5 2 2 1 2 1 0 13 1 0 0 4 58 S
% TIPO 59% | 24% | 17% | 31% | 16% | 9% | 3% | 3% | 2% | 3% | 2% | 0% | 22% | 2% | 0% | 0% | 7% 100% i




