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Belén de Umbria
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QUEJA 0 0.0% 0.0% =
Mantenimiento: Usuaria reclama por difusion de un audio que considerd
RECLAMO 1 0.0% 0.0% ofensivo contra ella. 15/03/2020| 19/03/2020| 4.00 [ 100%
1 1 1 50.0% 3.4% |Urgencias: Usuaria que reclama por la demora en la atencién a su hija 19/03/2020| 25/03/2020| 6.00 | 100%
SUGERENCIA 0 0.0% 0.0% =
Felicitacion: Usuario reconoce y agradece al hospital no solo por la
FELICITACION 1 1 50.0% 3.4% [atencion hacia él, sino tambien por los servicios que brinda a la 30/01/2020| 04/04/2020( 65.00 | 23%
comunidad.
QUEJA 0
RECLAMO 0 0.0% 0.0% - 100%
SUGERENCIA | 1 1 1 100.0% | 3.3 |PuEerencia: Usuariarecomiendalmplementaruna linea dewhatsapp para | 5q/05/2020| 29/03/2020| 29.00 | 52%
cancelacion de citas unicamente.
FELICITACION g

TOTAL 1 0 0
% TIPO 100% 0% 0%

0
0%

(]
0%

0
0%

(]
0%

0
0%

(]
0%

0
0%

(]
0%

1
100%

0
0%

0
0%



MECANISMO DE RECEPCION SERVICIO

2 <
] & a )
o " o 8 5 < 3
w —
= 3 g a ] s I 5] & = H
@ © [ o = < z F3 = = o} ] z s
TIPO @ o 2 2 S = 2 53 z o <« |8 2 [ o MOTIVO [ o 5 2
w 2 S = < < 4 S S o 4 73 = = w w = -4
z g =] N & S <] FS 2 H 22| ¢ <] e = ® a a S I
S ES = H E < a I3 & & s [z8)| = & = = < < o S
5 & @ ) £ 5 E] 2 S g g |gc| 2 5 z z S )
@ < o« T ] I 2 ] o = < < < x
& & > 8 2 @ g i £ . I I
2|8 g E
QUEJA 0 #iDIV/0! 0.0%
RECLAMO 0 #iDIV/0! [ 0.0%
SUGERENCIA 0 #iDIV/0! 0.0%
FELICITACION 0 #iDIV/0!
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HEHIH R #iDIV/0!

QUEJA 0 #iDIV/0!
RECLAMO 0 #iDIV/0! | 0.0%

SUGERENCIA 0 #iDIV/0!

FELICITACION 0 #iDIV/0!

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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QUEJA 0 #iDIV/0! 0.0%
M RECLAMO 0 #iDIV/0! [ 0.0%
A SUGERENCIA 0 #iDIV/0! 0.0%
Y FELICITACION 0 #iDIV/0!
(o] TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% TIPO HEHEHE HREHEE BHEHHE BHEER BRERE RUHEE HHEHE BEHRE BHEEE HEBHE BHERE BUBEE HHEHE #iDIV/0!
QUEJA 0 #iDIV/0!
RECLAMO 0 #iDIV/0! 0.0%
SUGERENCIA 0 #iDIV/0! 0.0%
FELICITACION 0 #iDIV/0!
TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0
% TIPO HEHEHE HREHEE BHEHHE BHEER BRERE REHEE HHEHE BEHRE BHEEE HEBEE BHERE BUBEE HHEEE #iDIV/0!
QUEJA 0 #iDIV/0!
RECLAMO 0 #iDIV/0! | 0.0%
SUGERENCIA 0 #iDIV/0! | 0.0%
FELICITACION 0 #iDIV/0!
TOTAL 0 0 0 0 0 0 (1] 0 (1] 0 0 0 0 0 0
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QUEJAS 0 0| #iDIv/0! | 0.0%
0
0
RECLAMO 0 | 0| #iDIV/O! | 0.0%
SUGERENCIA 0 | 0| #iDIV/O! | 0.0%
0
FELICITACION 0 | 0| #iDIvV/0! | 0.0%
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0 10/09/2019 | 12/09/2019 [ 2.00 | 100%
s 0 13/09/2019 | 27/09/2019 | 14.00 | 100%
2 QUEIA 0 | 0| #iDIv/0! | 0.0% 21/09/2019 | 05/10/2019 | 14.00 | 100%
5 0 24/09/2019 | 24/09/2019 - 100%
= 0 28/09/2019 | 08/10/2019 | 10.00 | 100%
: 0 28/09/2019 | 03/10/2019 | 5.00 | 100%
= RECLAMO 0 | 0| #iDIV/O! | 0.0% NO HUBO
™M SUGERENCIA 0 | 0| #iDIV/O! | 0.0% 07/09/2019 | 27/09/2019 | 20.00 | 75%
B SOLICITUD 0 | 0| #iDIV/O! | 0.0% 12/09/2019 | 27/09/2019 | 15.00 | 100%
R
Y elcmacion 0 0| sowsor | 0.0% 07/09/2019 | 27/09/2019 | 20.00 [ 75%
0 21/09/2019 | 28/09/2019 | 7.00 | 100%

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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% TIPO HEHHE HHERE B B R B RS B RS B R B RS B #iDIv/0!




MECANISMO DE RECEPCION SERVICIO

2 <
Q B o
a g Y L 3
. | s g 8 g | £ | z g 3 2| 3
TIPO o 2 « 2 & 2 = < Z 3 I o 5 MOTIVO = & 3 2
g | 2| 2 (2| S| E| 2|3 |8 |S]|=s|8.]|: g g e = = 2 | E
g 2 5] I+ N ] S o F g g 29 3 o = = o
< Z H 3 < z = g 2 2 2 = = E 2 e <] &
9 3 ] & 3 < a [ w « s & E 2 3 x < < a
= | 5| 8|8 |E|c5|s|&8|B|&g|&|&5|3]|6 2 g 5| =
a | 2 | & | 5|35 |3 |3 |2 |2 |§]|¢c]|3 < g g &
2 8 8 * . 2 & i
o S b
QUEJA 0 19/10/2019 | 31/10/2019 | 12.00 | 100%
QUEJA 0 19/10/2019 | 31/10/2019 | 12.00 | 100%
0| #iDIv/0! | 0.0%
QUEJA 0 19/10/2019 | 31/10/2019 | 12.00 | 100%
QUEJA 0 25/10/2019 | 26/10/2019 | 1.00 | 100%
QUEJA 0 29/10/2019 | 12/11/2019 | 14.00 | 100%
RECLAMO 0 | 0| #iDIV/O! | 0.0%
SUGERENCIA 0 [ 0| #iDIV/O! | 0.0% 24/10/2019 | 08/11/2019 | 15.00 | 100%
FELICITACION 0 #iDIV/0!
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QUEIA 0 13/11/2019 | 30/11/2019 | 17.00 | 88%
QUEIA o [0} #iDIv/o! [ 0.0% 16/11/2019 | 30/11/2019 | 14.00 | 100%
g QUEIA 0 20/11/2019 | 10/12/2019 | 20.00 | 75%
\|, RECLAMO 0 | 0| #iDIV/O! | 0.0%
; SUGERENCIA 0 [ 0| #iDIV/O! | 0.0% 29/11/2019 | 10/12/2019 | 11.00 | 100%
2 FELICITACION 0 #iDIV/0! | 0.0% 02/11/2019 | 16/11/2019 | 14.00 | 100%
3 FELICITACION 0 26/11/2019 | 10/12/2019 | 14.00 | 100%

TOTAL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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QUEJA 0 #iDIV/0! [ 0.0% 06/12/2019 | 10/12/2019 | 4.00 | 100%
QUEJA 0 #iDIV/0! | 0.0% 07/12/2019 | 21/12/2019 | 14.00 | 100%
QUEJA 0 | 0| #ibiv/o! | 0.0% 07/12/2019 | 19/12/2019 | 12.00 | 100%
QUEJA 0 #iDIV/0! [ 0.0% 07/12/2019 | 19/12/2019 | 12.00 | 100%
QUEJA 0 #iDIV/0! [ 0.0% 19/12/2019
RECLAMO 0 | 0| #iDIV/O! | 0.0%
DB SUGERENCIA o | 0| #ipv/o! | 0.0%
! FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 19/12/2019 | 12.00 | 100%
S FELICITACION 0 #iDIV/0! [ 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
[ FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
N FELICITACION 0 #iDIV/0! [ 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
L FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
N FELicTACION 0 | 0| #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
3 FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
A FELCITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
FELICITACION 0 #iDIV/0! | 0.0% 07/12/2019 | 11/12/2019 | 4.00 | 100%
FELICITACION 0 #iDIV/0! | 0.0% 19/12/2019 | 27/12/2019 | 8.00 | 100%
0 0 0 0 0 0 0 0 0 0 0 0 0 1} 0
B S B B BRI HHEIE B BERER BHREE BEREE HHEHE HRERE BHERE HEHEH #iDIV/0!
QUEJAS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0% 0.0%
T RECLAMOS 0 1 0 1 0 0 0 0 0 0 0 0 0 0 1 3.4% 3.4%
(2| SUGERENCIAS 1 0 0 0 0 6 0 0 0 0 0 1 0 0 7 24.1% | 24.1%
T SOLICITUD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0% 0.0%
_U| FELICITACIONES | 0 0 0 0 10 9 0 2 0 0 0 0 0 0 21 72.4% | 72.4%
L TOTAL 1 1 0 1 10 15 0 2 0 0 0 1 0 0 29 N
% TIPO 3% 3% 0% 3% | 34% [ 52% | 0% | 7% | 0% | 0% | 0% | 3% | 0% | 0% 100%




