D E.S.E. HOSPITAL SAN JOSE
BELEN DE UMBRIA - RISARALDA
COMPARATIVO PQRS
HSJ VIGENCIAS 2020- 2021
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QUEJA 0 0 0 0 1 0 1 2 1 0 1 2
RECLAMO 0 1 0 1 0 0 0 0 0 0
SUGERENCIA 0 1 0 1 0 0 0 0 0 0
FELICITACION 0 0 0 0 5 0 0 5 5 0
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QUEJA 0 0 0 0 3 1 1 5 3 1 1 5
RECLAMO 0 0 0 0 1 0 1 0 1 0 1
SUGERENCIA 1 0 1 1 0 0 1 0 0 0 0
FEBRERO —
FELICITACION 0
0

QUEJA
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0% 71% 29% 100% 0% 71% 29% 100%




